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What are we looking at this 
month?
At Crewtoo we are all about capturing the seafarer 

experience, and feeding that to industry. So those ashore 

can see what is affecting seafarers, understanding their 

perceptions and the professional challenges they face. 

Hopefully this inside view will help you and your business. 

This month we report back on the latest Q2 Seafarer 

Happiness Index results – with some worrying findings 

concerning shoreleave. 

Elsewhere we continue to look at the seafarer’s pyramid of 

issues – the hierarchy of areas which affect those at sea and 

which need attention. In this month we look at improving 

seafarers’ skills, and of how to Continually  

Develop Professionals. We assess esteem issues in 

the industry, and of how we can ensure respect for 

seafarers, while questioning whether technology impacts 

professionalism. The culture and realities of life as a seafarer 

are key to us at Crewtoo, so we have devolved into the issue 

of how relationships can be maintained over distances and 

time. We also explore the impact of maritime English – the 

history of how it came to prominence and its impact. 

Giving seafarers a voice
We look at the concerns and issues 

facing seafarers, examining the 

areas which are shaping careers, 

lives and job satisfaction at sea. You 

can respond to any of the issues 

raised, ask us questions or just 

share your thoughts by dropping 

me a line at apickles@kvh.com. 

We can also tailor bespoke 

packages for companies who wish 

to engage with seafarers – let us 

know if we can help you.

We hope you find Shoretoo of interest, and that we can build 

a valuable and important link to seafarers. Crewtoo is part of 

KVH Media Group Company and KVH Industries, a provider 

of satellite communications, content and training. This spread 

gives us a pretty unique view, one which we hope can deliver 

for all.

This is Shoretoo – a newsletter bridging 
the gap between the ship and shore from 
Crewtoo, the leading social network for 
seafarers. Our network can help you in 
your shore role – highlighting the issues 
which are affecting seafarers today. 

At Crewtoo we have over 110,000 
seafarers registered, using the site to 
interact with other seafarers, to access 
news and views as well as training and 
career development tools.

Crewtoo
Calling

Anneley Pickles
Head of Business
Development
Crewtoo
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We look too at the various safety issues facing shipping- 

sadly, the impact of migrant rescues cannot be ignored, and 

we look at what is happening, how and of the problems it 

can cause for seafarers. 

As people, seafarers are faced with a range of issues – and 

we look at how to keep them fit, happy and in all round good 

nick. Inside we have been tackling the diverse issues of 

catching fish and wearing the technology. We are nothing if 

not diverse here at Crewtoo!

We are working hard to bridge the gap between the ship 

and shore, and we really hope you enjoy our articles and find 

them of interest.
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Sharing is Caring
We have published the results of the 2015 second quarter 

Seafarers Happiness Index report.

Designed to monitor and benchmark seafarers’ satisfaction 

levels via ten key questions, this second quarterly report 

shows a seafarer satisfaction level of 6.44, a very slight move 

upwards of 0.02 on the inaugural survey published in May 

this year.  So seafarers are feeling a tiny, weeny bit happier. 

Perhaps it’s because the summer means fairer seas?

However, it’s not all good news - the Q2 data highlights some 

interesting factors affecting happiness levels, in particular 

one surprising issue is that a worrying number of seafarers 

appear to be growing to dread port calls. The increase in 

workload caused by the many audits and inspections when 

a ship is in dock is a major headache, and makes it harder 

to look forward to arrival, but instead hope to depart and get 

back to sea.

This increase in workload at port also caused a drop in 

satisfaction levels towards shoreleave as the amount of 

work often eats into the time available for relaxation ashore 

causing one respondent to state; “I am happy at sea but 

when our vessel enters port, it is a very hard time.”

Given that going to sea used to be viewed as a means of 

seeing the world it is ironic that with increased inspections, 

cargo work, and heightened security at ports, shore leave is 

now viewed negatively with a number of seafarers claiming 

that just getting ashore would cost them at least $100. 

This means that many simply resign themselves to staying 

onboard, saving themselves time and money, and doing 

without the hassle and bother that getting ashore can now 

mean.

This is a very worrying development as increased stress 

during port visits and either reduced or non-existent shore 

leave gives seafarers very few opportunities to relax and 

unwind away from their vessels.

However, the report is not all negative showing an 

improvement in crew’s satisfaction with salary levels and 

an improvement in their feelings about the standard of food 

available onboard.

The availability of exercising onboard was also viewed 

positively with a score of 6.60. The benefits of keeping fit 

seems to be a major contributor to keeping happy while at 

sea as does crew interaction and team building which had 

the highest score in the survey of 7.16 out of 10.

It is so important that seafarers have a collective voice like 

this so that industry has the chance to review and address 

the issues raised in the Happiness Index reports to improve 

working conditions for crew. 

“I am happy at sea but when our vessel 
enters port, it is a very hard time.”

Answers to the survey are received from across all ranks 

and nationalities including seafarers from the Philippines, 

U.K., Poland, Croatia, Germany, U.S., Canada, India, and 

Turkey, as well as a number of African nations. The age of 

survey respondents ranged from 16 to the late 60s. Masters 

made up the largest proportion of responses by rank; some 

11% of respondents stated that they were currently serving 

in the role of captain. The majority of responses were from 

seafarers working on bulk carriers and container vessels.

We believe the Happiness Index is an important barometer of 

seafarer’s satisfaction with life at sea. Happy people are loyal, 

motivated and embrace challenges. If the industry really acts 

on the responses to these regularly updated surveys then it 

will not only reap the rewards with a more motivated, loyal 

and hardworking workforce but it will attract new talent to the 

industry, something which is sadly lacking at the moment.

You can access a full report on the data and 

analysis at http://survey.crewtoo.com/happiness

Seafarers
Happiness 
Index
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Facing up to 
Seafarer 
Challenges

Crewtoo was created with the aim of making seafarers’ lives 

brighter and better connected. From the very start we caught 

the attention of the likes of the IMO, the Nautical Institute, ITF 

Seafarers Trust and Nautilus who all sent messages of praise 

for our aim of helping to connect seafarers - to each other, to 

the shore and to relevant information and services. 

We retain a constant focus on ensuring that Crewtoo 

addresses the issues which matter, and which are 

fundamental to the seafarer experience. To develop this 

concept, we took the theory of a human “hierarchy of needs”, 

and developed it into a “seafarers issues” pyramid. 

Seafarers’ Issues Pyramid
At the base we see the issues which affect all seafarers, 

regardless of rank, experience and training, the physiological 

effects felt by all. As we move up the pyramid, we see the 

rules and regulations which affect seafarers; higher still we 

explore the culture of seafaring, then the concept of self-

esteem and finally atop the seafarer pyramid is the “self 

actualisation” zone...which to us means career development 

and advancement. 

Each month we address a wide range of subjects which 

relate to the core aspects of what it means to be a seafarer.
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Seafarer 
Issues

Improving your Skillset
Seafarers are often unaware of a range of shoreside career opportunities, or they see careers in, say, 

shipping law and maritime insurance as out of reach. In world in which the poor old seafarers can be 

forgotten we look at the missed opportunities for employers. We also help seafarers explore the steps 

to sharpen their skills and open up new prospects? READ FULL ARTICLE

Continually Developing Professionals
The idea of a traditional career may be over – people don’t tend to stay with the same company for 45 

years and get a gold clock any more. What that means is that it is more important than ever to be able 

to prove achievements, show skills and stress your knowledge. We are living in an age of continuing 

professional development (CPD) – but how does that apply at sea? We look at the implications and 

benefits of embracing CPD and what it means for seafarers. READ FULL ARTICLE

Growing Respect for Seafarers
For all the wide eyed amazement and awe of seeing the latest cruise ships or mega box ships up close, 

it seems all too obvious that too few people care about shipping in its more raw commercial sense. It 

is something which just happens – the great facilitator of globalisation is something of an insider secret.  

So what does that mean when people think about seafarers? We look at how respect can filter down to 

the people who make ships work…the officers and crew. READ FULL ARTICLE

Does Technology Impact Professionalism
The growth of technology onboard ships has made incredible things possible. Leaps forward such as 

satellite navigation and dynamic positioning have delivered amazing benefits. But at what cost? We 

asked whether technology has diminished the art of seafaring and undermined what it means to be a 

seafarer. READ FULL ARTICLE

CV

C A R E E R  I S S U E S

S E A F A R E R  E S T E E M

Now that we have the Seafarers Issue Pyramid to guide us, we look 

to ensure that each month we discuss matters which will resonate 

with our seafarer members, with you working ashore – and which 

are an important part of life at sea today. In the past month we have 

explored the following areas:

Looking at ways in which seafarers achieve “self actualisation” – we think that careers, development, 

professionalism, mentoring  all add up to make progression and improvement. Over the past months we have 

looked at:

As we work through the hierarchy of seafarer needs and issues, we look at esteem – and of how important it is 

for the maritime industry to retain its reverence and respect for seafarers. In the latest of our featured articles 

we explored:

https://www.crewtoo.com/uncategorized/maritime-skills-ashore/
https://www.crewtoo.com/featured-news/what-is-cpd/
https://www.crewtoo.com/uncategorized/respect-for-seafarers/
https://www.crewtoo.com/featured-news/technology-v-professionalism/
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Effects of Migrants on Vessels
Shipping has faced many challenges, but the migrant rescue issues in both the Mediterranean and 

across SE Asia, are probably some of the most complex and worrying for decades. Seafarers are 

facing terrible, life threatening decisions, death, mayhem, security and safety issues as the problems 

posed by irregular maritime migration have come to the fore. We look at how these are being managed 

and the problems they can sometimes bring. READ FULL ARTICLE

Changing Face of Shipping: Tankers
There has been a massive evolution in different vessel designs – back in the day all vessels were 

created to the same basic template, no matter what they ended up carrying it was a similar pattern. As 

cargoes have demanded different levels of care and attention, the ships which lifted them developed 

and specialised. This time round we look at tankers, their growth and evolution.

READ FULL ARTICLE

S A F E T Y  A N D  T H E  R U L E S

Fishy Tails and Sick Seafarers
One of the more popular pastimes for many seafarers is fishing. It seems no sooner has the anchor 

grabbed the bottom, then the lines and hooks are thrown over the side and the angling begins. However, 

there are serious safety concerns to consider. What are the dangers from fishing? We look at the effect 

a dodgy snapper can have on foolhardy seafarers. READ FULL ARTICLE

Seafarers and Wearables
Wearable tech and the measurement and monitoring of “wellness” are all the rage now. Companies such 

as Apple and Jawbone are leading the charge, but has the trend leapt from shore to ships yet? Could 

there be a role for performance management onboard amongst seafarers? We look at the current state 

of play and the art of the future possible at sea. READ FULL ARTICLE

P H Y S I O L O G I C A L  I S S U E S

Relationship Building While Away
One of the most challenging aspects of life at sea is to keep relationships and friendships alive despite 

being away so often. Communication via the internet can help those fortunate enough to be on ships 

with connectivity, but how else can people manage to keep the spark in their lovers’ eyes? We ask what 

it takes to keep the torch burning bright. READ FULL ARTICLE

How English Took Over Shipping
In the multi-cultural maritime world, “Maritime English” is the key to making things happen. But how did 

it become that way, is it for the best and just how important is it to understand the language of shipping? 

How has the use of English shaped seagoing, and the people who excel as seafarers?  

READ FULL ARTICLE

T H E  C U L T U R E  O F  S E A F A R I N G
There are certain relationships, pressures, challenges and situations which only apply to the very specialised 

life of those working at sea. We look at the cultural aspects and attitudes which emerge and are shaped by this 

most unique of careers and lives. Recently we have explored issues such as:

One of the human needs that Maslow’s Hierarchy stresses is the requirement for safety, certainty, security 

and protection. For seafarers we see these same desires, but of course they come through rules, regulations, 

standards and technical matters. So we explore these in order to explain and capture the impact on seafarers 

that the rulebooks make. Lately we have been looking at:

Seafarers are human…it can be all too easy to forget that when they put themselves through such immense 

hardships and challenges to put food in our mouths, clothes on our backs and gas in our tanks. As people, 

seafarers are faced with a range of issues – and we look at how to keep them fit, happy and in all round good 

nick. Lately we have been looking at: 

https://www.crewtoo.com/featured-news/relationship-while-away/
https://www.crewtoo.com/featured-news/english-and-shipping/
https://www.crewtoo.com/featured-news/effect-of-migrant-crisis/
https://www.crewtoo.com/featured-news/top-ten-tankers/
https://www.crewtoo.com/featured-news/fish-poisoning-sea/
https://www.crewtoo.com/featured-news/wearables-for-seafarers/
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The World Maritime Day theme for 2015 is ‘Maritime 

Education and Training’ with the IMO stating that “the theme 

was adopted to focus attention on the wider spectrum of 

maritime education and training, in particular its adequacy 

and quality, as the bedrock of a safe and secure shipping 

industry, which needs to preserve the quality, practical skills 

and competence of qualified human resources, in order to 

ensure its sustainability.”

It’s clear that training needs to be basis of a thriving, safe 

industry and, at Crewtoo, we often get feedback from our 

more mature members on how their careers progressed, 

what education they gained and which training they took 

over the years. Some serving and former captains also use 

Crewtoo to share their wisdom by giving leadership advice to 

their younger colleagues.

Seafaring still mostly holds its hierarchical structure and 

captains are the clear leaders on board - but what actually 

makes a leader? There is much debate throughout the 

industry on the subject of a skills shortage amongst 

seafarers, training not being adequate and some seafarers 

being promoted before they are ready. Some may say 

that leadership is something inherent, that you can’t train 

someone for, but excellent training, put to practice over many 

years undoubtedly shapes the crew members that go on to 

become the future leaders at sea and on shore.

There are many good mandatory training courses available 

for seafarers and training is often a constant for some but 

crew members should also be aware of own professional 

development and, the men and women who invest time and 

money today to developing new skills are most likely those 

positioning themselves to become the leaders of tomorrow.

Training Focus:
Leadership

Training Seafarers
Videotel, part of KVH Industries, has a series of e-learning 

webinar training courses, which provide professional tutoring 

on key elements of leadership and management, covering 

time management, change management and appraisal 

systems.

These webinar-style courses enable seafarers to learn in a 

‘virtual academy’, providing them with opportunity to share 

their experiences, hear what top leaders do and take away 

some tips for managing their careers more effectively.
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Out and About
The Crewtoo team have been out 

and about again of late - meeting 

clients, visiting exhibitions and 

conferences, and mingling with the 

rest of the shipping world.

In the past couple of months 

Anneley has been in the big city celebrating London International Shipping 

Week (LISW). While Sue Henney has also been out and about flying 

the Crewtoo flag, in London too - but also Maritime Cyprus. The gang 

were also involved in a number of local events, with the propellor club of 

Liverpool and a host of other shipping groups.

Anneley is soon to be heading off to Manila to attend the CrewConnect 

Global 2015: Asia-Pacific Manning & Training Conference & Exhibition 

- the international meeting place for the global crewing and training 

industry. If you are going to be there, or would like to find out more, 

please email Anneley apickles@kvh.com

It is estimated there are over 14 million TEU 

containers currently in use by the world’s top 

shipping lines. They are all manufactured to 

ISO Standard. This ensures which container is 

the same width. Shipping containers may vary 

in height and length…but not width!!!

Over 1 billion tonnes of cargo, approximately 

¼ of all shipped cargo is transported around 

the world inside shipping containers. Why? Well it costs roughly the same 

amount to ship a 20ft container from Asia to Europe, weighing over 20 

tonnes, as a standard economy seat for 1 person.

TOP MOVIES 
VIEWED BY CREW

Does piracy make you consider whether to stay at sea?

Have you taken an English language test?
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SEVENTH SON
FAR FROM THE MADDING CROWD

A LITTLE CHAOS

DANNY COLLINS

THE WATER DIVINER

KILL THE MESSENGER

Videotel has launched the 

latest Videotel on Demand 

(VOD) service update, which 

includes a total of 59 e-Learning 

courses, comprising 37 new 

titles plus 22 updated courses. 

Simultaneously, the new print 

edition of Videotel’s STCW Maritime Training 

Catalogue 2015-2017, has been released, which 

comprises more than 950 new and updated titles.

GET HARD

EVERLY

THE IMITATION GAME

1
2
3
4
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                   refreshes 
VOD and catalogue

NEW EDITIONS AVAILABLE 

1) БЪЛГАРИЯ (Bulgarian)
2) CRNA GORA (Montenegrin)
3) ROMÂNIA (Romanian)
4) SRBIJA (Serbian
 
These new editions, offer fresh daily news and 
sports from home in local language and are 
produced by native speakers using national press 
agency news.
 
With our other two local language southeast 
European editions, HRVATSKA (Croatian) and 
ΕΛΛAΔΑ (Greek), we are proud to offer enhanced 
coverage for the Balkan region.

To request a FREE trial for your vessels   
http://bit.ly/1CqgG4H

Results from our Polls
Every month we ask our seafarer members for their opinions on 

a range of challenging maritime issues – they make for interesting 

and thought-provoking reading. From safety to travel, security to 

health – our seafarers are happy to share.
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TRUE STORY

Source: Halo Containers Ltd
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